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               DS2600/DS3700/DS4700 Quick Start Guide 
 

Thank you for evaluating this fully integrated hardware and software solution which enables the delivery of 

compelling digital content throughout the enterprise network in a timely fashion.  Version 2.0 provides the 

multi-zone layout feature, providing up to eight zones to play various media files on one display. In addition to 

templates, users can also customize their own templates for efficient and targeted deployment. 
 

---------------------------------------------------------------------------------------------------------------------------------------------- 

 

Before going through with the DS2600/3700/4700 evaluation, please make sure that you follow the 

requirements below: 

 

Required equipments:  

(1) Internet connection  

(2) DS2600 or DS3700 or DS4700 WebDT System 

(3) PC or Laptop to connect to Content Manager Server on the web through Internet Explorer 

 

You should have also received the following information from your reseller or DT Research Account 

Representative: 

(1) UserID  

(2) Password 

(3) Organization 

 

The DS3700/4700 product evaluation box contains the following: 

(1) 1 x DS2600 or DS3700 or DS4700 system 

(2) 1 x Power Cable (or 2 for the DS2600) 

(3) 1 x Table Top Stand 
 

---------------------------------------------------------------------------------------------------------------------------------------------- 

 

   Connecting your DS Series   
 

 

 
 

 



 

  
Page 3 

 
  

3 DS2600/3700/47 00 Series WebDT Content Manager Quick Start Guide 

 
 

1. Connect the Table Top Stand (see above) to the DS 2600/3700/4700 panel such that you can have it 

stand on a flat table. 

2. Hook up the Power Cable to the DS 2600/3700/4700 Panel. 

3. The DS2600 unit comes with an extra power adapter for the SA1000 which you will need to hook up as 

well. 

4. Proceed to hook up a USB mouse and USB keyboard to the SA1000 Media Player behind the LCD 

panel ï see picture below (There are a total of 4 USB ports on the SA1000).   

5. Then hook up your RJ-45 Internet Cable to the SA1000. 

 

             
 

Next proceed to boot up the SA1000.  You will see the following Player Registration screen when the system is 

booted up properly. 
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If you donôt see the Player Registration screen shown above, please press ñShift + Ctrl + Spaceò to access the 

XP embedded panel.  The SA1000 player has been configured to automatically retrieve an IP address from your 

local DHCP server.  If you do not have an in house DHCP server you will need to configure a static IP address 

on the network adapter.  Please check with your IT department on how to configure that or call DT Research. 

 

------------------------------------------------------------------------------------------------------------------------------------- 

To exit the player software if you need to tweak the configuration, press Ctrl+Shift+Space key.  

------------------------------------------------------------------------------------------------------------------------------------- 

 

Setting the Date/Time and Time Zone for the unit 

 

1. Next, set the Date/Time for the system by moving your mouse to the time section (bottom right corner), 

right click on it and select ñAdjust Date/Timeò.   

2. Select the ñTime Zoneò tab and choose a time zone that matches your location. 

3. Select the ñDate & Timeò tab and proceed to set the unit to the correct date and time. 

 

Please use the mouse to launch the program by following these steps:  Start -> All Programs ï> DT Research ï

> WCM Player ï> Register Player Again. 

 

Please register with the following information (Again, note they are case sensitive): 

Player Name: Leave it at default or change it to a meaningful name you are familiar with 

Group Name: You can leave this blank for now (the group name will be created in Step 2 below) 

Organization Name: Same as ñOrganizationò from The DTRI email you received  

Password: 123456 

Publish Server URL: http://signage.dtri.com/publish (This is just an example.  Donôt change the default) 

 

If the Player registration is successful, you will get the following status screen below, please note the ñPlayer 

Nameò because you will need this for the next step. 

 

http://signage.dtri.com/publish
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--------------------------------------------------------------------------------------------------------------------------------------- 

If you are having difficulty getting past the login screen, please read the ñFailed to registerò message presented 

to you and check whether you have entered the correct password and organization name.  Remember, they are 

all case sensitive. 

 

Also if the error message comes back saying ñCannot connect to the serverò please make sure that the Publish 

Server URL is correct.  Another thing to check is to make sure that: 

1. The SA1000 box is setup for auto IP configuration with a built in DHCP client.  Make sure your internal 

network has a DHCP server setup properly. 

2. If you are still having network difficulty, check with your local System Administrator for a valid 

Internal IP Address or call DT Research for help. 

--------------------------------------------------------------------------------------------------------------------------------------- 

 

  Login to the WebDT Content Manager Server in order to manage your digital content 
 

To manage contents for playing through the players, please access http://signage.dtri.com/hosting (This site is 

just an example.  Please use the site that is specified in the email sent to you by a DT Research or its reseller 

representative.) 
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Please login as: 

User ID: You received this from the DTRI email 

Password: You received this from the DTRI email 

Organization: You received this from the DTRI email 

 
* Please note that the above information is all case sensitive.  

 

 

------------------------------------------------------------------------------------------------------------------------------------- 

If you need more assistance, please access the online help (via the Help link in every page) for more details on 

how to operate the WebDT Content Manager. The Help content also contains a Workflow Demo in Flash. 

------------------------------------------------------------------------------------------------------------------------------------- 

 

To start off, please do the following: 

 

a) Pick your player as the preview player for viewing medias and playlists 
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¶ Click Account management on the left panel (Under System) 

¶ Under Account, double click on ñManagerò and proceed to select your login name 

¶ Pick the Player Name (Page 3) from the Preview Player drop down list 

 

b) Create a player group and assign a player to the group 

 

 
 

¶ Click Player/Group on the left panel 

¶ Click ñNew Groupò (top menu) and enter the ñGroup Nameò then click ñOKò 

¶ Now, click on the group that you just created 

¶ Click ñAssign Playerò (top menu) 

¶ Add a Player from the ñNot Assignedò to the group 

 

c) Upload your media 
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¶ Click ñManagementò on the left menu and then select ñMediaò on the left panel 

¶ Click ñNewò in order to upload one media file at a time 

o You can ignore the ñNameò text field as it will be automatically populated with the name of the 
file you upload 

o Click ñBrowseò and select a media file to be uploaded (a few accepted formats 

are .avi, .mov, .ppt, .swf (flash), .jpg, .gif, etc)  

¶ Click ñBatch Uploadò  if you have quite a few files to upload 

¶ If you want to preview any media on the Player Software, highlight the media and then click on 

ñPreviewò on the top right corner 

¶ Watch as your media is being displayed on the DS2600/3700/4700 panel. 

 

---------------------------------------------------------------------------------------------------------------------------------- 

Media Content Management 
 

In the Media sub-section, there are three pre-defined media folders- Image, Audio, and Multimedia. In the each folder, 

you can create sub-folders to save uploaded media files. WebDT Content Manager supports the following media 

types and formats. 

�ƒ Image 

o  JPEG (.jpg, .jpeg) 

o  BMP (.bmp) 

o  PNG (.png) 

o  TIFF (.tif, tiff)  

o  GIF (.gif) ï less than 2048 X 2048 pixels  

o  TGA (.tga)  

o  PCX (.pcx) 

�ƒ Audio 

o  MP3 (.mp3)  

o  MP2 (.mp2)  

o  Wave Audio (.wav)  

o  Window Media Audio (.wma )  


