






Once the screens are rotated to the desired angles, select the specified screen and then press “Ctrl + Arrow” key or 
drag to the desired position.

To adjust the canvas size and apply screen settings via LAN, repeat Step 1-3 to 1-4. If your MS player is not 
connected to the LAN, follow Apply the Settings by USB Flash in Step 2-3.

To manage the flexible screen layout playlist content in WebDT Content Manager, please repeat the Step 3-1. Please 
refer to WebDT Content Manager 6 User Manual for creating playlists and publish details.

4-3 Set Screen Position

4-4 Adjust Canvas and Apply to the Player

4-5 Create a Playlist and Publish

NOTE

When the flexible screen layout is imported in the WCM, only one zone can be supported.

NOTE

After clicking the Auto Snap button , an on-screen ruler will be shown for you to help align the screens. 
The ruler can be moved and rotated.



•	 After inserting a USB flash into an MS Appliance to apply the screen layout settings, can I 
remove the USB flash?

Yes, once the USB flash is inserted to the MS Appliance, the layout settings will be copied to the MS 
Appliance, and then you can unplug it.

•	 How can I verify the multi-screen layout settings are correct, like the bezel compensation 

value?

Click  Preview         to preview some images on the connected MS appliance to verify screen position 
and bezel compensation settings. If you have your own images, copy those customized images 
into LayoutVerifierPicture folder and name it LayoutVerifier_n.png (where “n” is 1, 2, 3, ...). The 
LayoutVerifierPicture folder path: C:\Program Files (x86)\DT Research\WebDT Signage Tools

•	 How to fix if the screens are not all detected?

If the screens are not all detected, you can use Windows screen settings or ATI’s Chrystal Control 
Center (run Start | Program Files | Catalyst Pro Control Center | CCC - Advanced) to detect the 
screens connected. If the problem still exists, power off the MS player and screens, then power on 
the player and one screen, and power on the rest of the screens one by one. 

•	 How to fix overscan/ underscan issue on the display?

When using HDMI cables to connect the MS Appliances to the screens, you may find the displayed 
content doesn’t fit the full screen automatically. To solve the problem, please exit WebDT Signage 
Player, and adjust the Overscan/ Underscan value manually in the Catalyst Control Center software 
included in the MS Appliances. 
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•	 Is it necessary to use the same screens for the MS Appliance?

One graphic card comes with four video outputs. When you are using the mini DisplayPort-to-DVI 
or DisplayPort-to-DVI adapters included in the standard package, the outputs are divided into two 
groups (group 1 - displays 1 and 2; group 2 - displays 3 and 4). The screens used in each group 
must be identical. That is, with the same model and resolution. However, the groups do not need 
to be identical to each other.

•	 Screen model is not included in Multiple Screen Layout Designer tool; how can I add it?

Please tell us your screen model and we will add it into our server. The tool will automatically 
get the new model info from our server when connected to the Internet. You can also add model 
information into the XML file at \ScreenTool\scrmodel.xml.

•	 If the system freezes, should I power off the MS appliance directly?

If your MS Appliance hangs up, restart it from WebDT Content Manager Player management page  
rather than pressing the power button to restart, otherwise the OS may be corrupted. You may 
connect to a keyboard, press Ctrl + Alt +Del to launch Task Manager, and then reboot the system 
by normal process.

•	What can I do when the Operating System becomes corrupted and cannot boot into 

Windows?

If your player storage is larger than 32GB, it comes with a backup OS. Reboot the system and pick 
PE partition. After entering PE, you will see an option to restore OS. After restoring  the OS, please 
register the player again.

If your player storage is smaller than 32GB, please contact your sales agent to get a recovery disc.
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NOTE

If using mini DisplayPort cables or DisplayPort cables directly (not included in the standard package), there will 
be no such limitation.

•	 How to fix if the display problem is due to extenders?

If the display problem occurs and is due to the video cable extenders, please contact your systems 
integrator for recommended cables and extenders.


